MARILLAC PLACE

Residents Handbook.
 RULES AND REGULATIONS

YOUR ROOM

A bedroom will be assigned to you. Please remember the following: 

· Food or drink is never taken to your bedroom with the exception of water.
· Do not enter another resident’s room unless she is present and you are invited in.
· Please turn off and/or unplug all electrical appliances when not in the room like TV, stereos, DVD, lights.
· For health concerns, your garbage should be emptied daily.
· Diapers are to always be placed in the diaper genies located in the bathrooms.
· You are required to pass a health and safety bedroom inspection daily (any dirty diaper or using a crib for storage will constitute an immediate warning).
· You are NOT to hang anything on the walls in your room (tape, tacks, nails.etc.).

· A complaint procedure and fire safety plan is posted in each bedroom and must remain posted at all times

MONEY

For your safety, keep your money in a safe place. It is suggested that large amounts of money be put into a bank account. Marillac Place is not responsible for keeping your money unless you are under the age of eighteen. You may use the lockers in the basement to lock up your valuables. You need to provide your own lock and staff must be given the combination to the lock. Marillac Place is NOT responsible in case of theft or loss.

KEYS

A key for your room will be given to you upon entry. There is a $5.00 deposit for the key and if you loose your key, you will be charged $5.00 to receive a new one. All keys must be handed in at the time of discharge for a refund of $5.00. Failure to hand in the key results in the loss of the $5.00 deposit.
SWIPE CARDS

For entrance to Marillac Place a swipe card is required, after a period of 30 days you are eligible to receive a swipe card.  There is a $5.00 deposit for the card and if you loose your card it will not be replaced and you will forfeit your deposit. All cards must be handed in at the time of discharge for a refund of $5.00. In the case you lose your swipe card, please notify staff as soon as possible to ensure the safety of you and others within Marillac Place.
SMOKING

For the safety of your unborn child, your own health, and the health of those around you, we encourage you to reduce and/or eliminate cigarette smoking.

· Smoking is not permitted inside Marillac

· Smoking in the bedroom or any other place in the house will result in an immediate termination of services. This is a serious offense. 

· Smoking is only permitted outside in the designated area. Smokers are responsible for keeping the smoking area clean.

· Children are not permitted within the designated smoking area.

PERSONAL HYGIENE AND DRESS

Please keep yourself neat and clean at all times. Cleanliness is very important, especially when pregnant. Each resident is required to bathe or shower daily. In consideration of your peers, showers and baths may not be taken before 6:30am or after 9:00pm.

The showers and bathtubs must be disinfected before and after each use. Please do not leave bath toys, shampoo, soap, or any other toiletries in the bathroom; they will be confiscated and disposed of if you choose to do so.

Residents and children must be dressed appropriately each day between the hours of 9:00am and 9:00pm. Please remember that we have visitors, workers, and other guests coming onto the main floor during these hours, therefore night attire is not appropriate clothing during these times. If you need to leave the 2nd or 3rd floor in your night attire prior to 9:00am, or after lights out, please ensure that it is suitable/appropriate. Slippers/shoes must be worn throughout the house at all times due to Public Health regulations. The dying of hair is NOT permitted on Marillac Place’s premises.

MAIL

Every resident may receive or send correspondence. The staff at Marillac Place will give you any mail that is addressed to you as soon as possible. Your mail will be placed on the office desk by the main office door. Exceptions to this would occur if there were reason to believe the article may cause serious emotional/physical harm to the resident or other residents.

You are not to retrieve the mail; it is the responsibility of the staff.

RESIDENT’S TELEVISION AND DVD
Generally, majority rules in all cases.  Please remember to be kind and considerate to one another. The resident’s television, DVD and accessories are required to stay in the designated area.  If rules are not followed consequences will be issued.

Residents may rent a DVD, however they must be appropriate viewing.  Please check with the supervising staff before renting a DVD. The supervising staff has the right to veto inappropriate videos.  A resident with an inappropriate video may have it confiscated by staff and held in the office.

OFFICE PHONE

The office phone lines are for the business of the house only, exceptions may be made for residents during the first 14 days of residency. Residents will be supervised by staff with the cordless phone to contact workers. Residents are not to be using these lines for personal use.  Residents may not use the intercom.  No residents are permitted in the office.  

MESSAGES

Messages taken on the business telephone will be posted on the bulletin board in the kitchen or on the office desk of the main office.  It is the resident’s responsibility to ensure you check for any messages.
RISING

Residents must page staff between 6:30am – 7:30am Monday to Friday and 7:30am – 8:30am Saturday, Sunday and Holidays.   If a resident does not abide by this requirement, consequences will be issued. It is the resident’s responsibility to get up on time for meals, chores, appointments, etc.  Staff will not be responsible for waking residents.
HOUSEHOLD RESPONSIBILITIES

Your help and cooperation is needed daily to keep the house clean, safe and inviting.  Specific household responsibilities are assigned to each resident weekly.  These household responsibilities are to be completed daily by the specified times on the responsibility list.  If for some reason you are unable to do your household responsibilities, it is your responsibility to find a substitute.  Please read the responsibility list carefully. Household Responsibilities may not be switched between residents unless approved by the staff on shift, placed in writing and signed by both residents. 

Residents should be made aware that they will be assigned a mark by staff for completion of household responsibilities.  Staff will check that household responsibilities are completed each day.  Failure to complete household responsibilities could result in further consequences such as warnings.
If, due to pregnancy, you feel you are unable to complete your household responsibilities, a doctor’s note will be required.

IF YOU DO NOT UNDERSTAND HOW TO DO YOUR HOUSEHOLD RESPONSIBILITIES, PLEASE ASK THE PROGRAM MANAGER OR THE STAFF ON SHIFT!
LIGHT DUTIES

Residents who have been placed on light duties by a physician will be responsible to complete a portion of supper responsibility which includes washing, sanitizing and putting the dishes away, cleaning the microwave, stove, counters and tables.

BED REST

Residents who are placed on bed rest by a physician are required to remain upstairs in their rooms to ensure complete rest. Residents will be expected to attend all meals and Resident’s Meeting but are not permitted guests or community access while on bed rest.

MEALS AND SNACKS

Meal Hours:

Breakfast 
7:00am to 10:00am




Lunch

12:00pm to 1:00pm




Dinner
 
5:00pm to 6:00pm

Nutritional, well-planned meals are essential for both prenatal and postnatal residents.  Residents are expected to come to every meal and eat the food that is prepared unless allergic to it.  If you do not like the supper meal a sandwich/soup is your option.  You will not be allowed to cook a separate meal.  

Residents are expected to dress appropriately for all meals.

Breakfast and lunch meals are the responsibility of each resident; however, they are to follow the assigned menu that is planned out at the resident meeting.  Supper is eaten together at 5:00pm in the dining room from Monday night to Thursday night and all residents and their children are expected to attend.  The resident preparing supper is required to be at Marillac Place by 4pm to begin to prepare supper. All resident are required to be out of the kitchen from 4pm to 5pm while supper is being prepared. Supper on Friday, Saturday and Sunday is the responsibility of the resident.

No resident, except the resident cooking the meal, is allowed in the kitchen one hour before supper.

No residents are permitted guests for dinner; all guests at visiting hours are permitted to have water, tea or coffee and are NOT permitted to consume the resident’s food.

Food is not to leave the premises with residents for friends or family. Please speak to staff and a food hamper may be made.

All meals are to be eaten in the kitchen/dinning room area only. No food is permitted anywhere else within the house under ANY circumstances.

The kitchen will be closed weekdays after 10:00pm, on weekends between 1:00pm – 4:00pm and after 10:00pm.

Residents will only be permitted juices, snacks, or fruit, and will not be permitted to use kitchen appliances when the kitchen is closed.  

SNACKS

After snacking, each resident is responsible for her own clean up. Out of consideration for the cook, no snacking should be done an hour before meals.  No snacks, food, or beverages are permitted anywhere except the kitchen/dinning area.

APPOINTMENTS

Residents should attempt to make appointments after program/school hours.

Residents are required to provide supervisory staff with an appointment card and/or complete an appointment confirmation form to verify the appointment and are required to sign out before leaving.
Appointments are the responsibility of the resident and therefore residents are expected to arrange for their own transportation to appointments.
LAUNDRY

Each resident is responsible for her own personal laundry.  The Residential Director will assign a laundry time to you.  Detergent for laundry can be found in the laundry room. Both the washer and dryers are coin operated (only accepts quarters), the cost to wash a load of laundry is 50 cents and to dry your clothing is 25 cents for 30 minutes. If you are unsure of how to use these appliances, please ask the staff on shift – they are there to help you.
The laundry room closes at 8:00pm.  Please do not leave anything in the laundry room as it will be cleaned every night and residents will be required to pay a $3.00 fee or work an extra chore to have their things returned.  Marillac Place is not responsible for anything left in the laundry room.
STROLLERS
Marillac Place has a designated area for your strollers. Strollers belong in the shed behind the house at all times. Marillac Place is not responsible for any lost or stolen strollers. Strollers are not to be left blocking the stairways or in the house. Your stroller should be placed in the stroller shed as soon as you return to Marillac Place.
LENDING AND BORROWING

We ask that you do not borrow from or lend belongings to other residents. 

Please see the staff if you need anything that could be loaned to you.

THEFT

Please keep your bedroom door locked at all times to avoid theft from happening and be aware of where you leave personal belongings, such as your purse.  Marillac Place is not responsible for any lost or stolen items.

SIGN –OUT BOOK

When you are leaving or returning to Marillac Place, please use the sign out book. It is important for safety reasons (in case of fire or other emergencies) that the staff knows your whereabouts.  Please give a clear indication of where you are going and with whom, for example “to the park” instead of “walk” or “friends” instead of “out”.
EVENING NIGHTS OUT

Residents generally have each evening free, unless a program has been arranged.

CHILDCARE

Childcare is permitted only after a resident has been at Marillac Place for a minimum of one month.  If a resident is providing childcare within this time frame both resident and parent will receive a warning.  At staff’s discretion childcare may be refused. Childcare can be arranged between yourself and another resident between the hours of 7:00am to 9:00pm. Childcare forms are available in the office.

 STAFF DO NOT PROVIDE CHILDCARE.
CURFEWS

Sunday through Thursday inclusive:

    11:00pm   Over 16 for prenatal
      9:00pm   Under 16 or with children

    Lights out at 12:00am
Friday, Saturday, and Holidays:

    12:00midnight  Over 16 and prenatal only 
      9:00pm            Under 16 or with children

    Lights out at 1:00am

There will be two to three room checks done each night after lights out.  If the door is locked and there is no answer at the door, the supervising staff will enter the room and re-lock the door. Residents are required to be in their own bedrooms after lights out.
Once a resident is an hour past curfew or community access and has not phoned Marillac Place staff to ensure their safety and update staff, staff will contact all of your contacts (emergency contact, parents, FACS) and contact on-call for further direction such as issuing non-voidable warnings.

MANDATORY ROOM-TIME

Residents and their children are to be in their rooms from 9:00 – 9:30pm or until the child, 6 months or older, is asleep and safe every evening.  This means that residents in their rooms and any activities must not interfere with other residents.  Resident are encouraged to spend quality time with your children (read a book, interact).  

CHILDREN ARE TO SLEEP IN CRIBS OR TODDLER BEDS. 

VISITING PRIVILEGES

Visiting hours: Monday through Friday



 6:30 – 8:30 when there is no programming scheduled



Saturday, Sunday and Holidays 



1:00 – 4:00pm



6:30 – 9:00pm

Visiting is permitted each evening after dinner unless there is a scheduled program.  Visitors may be taken on the main floor, in the basement or on the back porch.  Visitors are not permitted to visit on the front yard, on the porch or sidewalk. 
Visitors are not to be taken on the 2nd or 3rd floors or in the office.

Please remember your children’s bedtime is important and you may have to ask your visitor to leave earlier to tend to your children.

You may offer coffee, tea, or water to your visitor.  Visitors may not consume Marillac Place’s food. 

You may not visit with another resident’s visitor unless you are invited to do so.

You are responsible for your visitors.  Please ensure they are aware of the rules and respect the confidentiality of others.

Supervising staff may ask a visitor to leave the property or not permit entry into the building if she feels that the visitor may put at risk the safety of herself and the residents.  Staff on shift has the final decision.  
OVERNIGHTS

Residents are not permitted overnights. In the case of a special circumstance (medical) an overnight form must be completed by the resident and approved by the Residential Director. 
 If a resident takes an unproved overnight or does not return after an overnight, she will receive a non-voidable warning.  Residents should notify Marillac staff if not planning to return by the curfew time. 
HEALTH CARE - MEDICAL
Your health and that of your baby is very important, therefore you must see a doctor at least once a month during your pregnancy or as prescribed by your doctor.  Residents are responsible for choosing their own doctor and making their own appointments.  Please report to your Residential Counselor regarding appointments so she can keep track of your visits.  Transportation to and from your doctor is your own responsibility. If you have a medical problems 
please ensure you speak to the supervising staff.
MEDICATION
On arrival, please give ALL medication to the staff, this includes over the counter medication like Tylenol and pre-natal vitamins.  All medication is to be kept in the office and is dispensed as required by the supervising staff.  You will be asked to sign for any medication dispensed or given to you and required to take your medication immediately. 
No resident is permitted to have another resident’s medication.

ADMISSION TO HOSPITAL

If you experience any signs or symptoms indicating the beginning of labour, please notify the supervising staff that will in turn call your doctor and also call someone at your request to take you to the hospital.

If there is two staff on shift one of them may be able to accompany you to the hospital.  However, if this is not possible and you have no other contacts, staff will call a cab for you, at your expense.

Residents should make arrangements for a labour coach before delivery time.

IN CASE OF SICKNESS

In order to be excused from programming or school due to personal sickness or the sickness of one’s child, a completed medical form is required. If during that day you are unable to visit with your family doctor, you will be responsible to visit a clinic to obtain a signed medical form.

If you are ill, you will not be permitted an evening out or visitors on that day. If your child is sick, as long as your child is awake you should be tending to your child. 

MATERNITY LEAVE

After birth resident are required to return to Marillac Place and continue to attend the house Residents Meeting. After four (4) full weeks from the baby being born mom will then be required to follow through with house expectations (meal plan, household responsibilities, in-house programming etc.). On the sixth (6) week mom will be expected to return to community programs and with their individual education plan.
Staff will assess each individuals needs as necessary to determine these guidelines.
PROGRAMS

Each resident is required to take part and be on time for all the programs or activities provided at Marillac Place (exercises, school, crafts, cooking, specialized workshops, etc.).

 If a resident is discharged from the Marillac Place program they are unable to attend in-house programming and may request to do so after a period of 60 days.
SCHOOL

All residents must attend school. During the school year (September to June) you are required to participate in furthering your education. You are able to choose which type of schooling is appropriate for you unless otherwise instructed by staff or other related agencies. If you decide to attend full-time school you are required to also attend residents meeting and Tuesday evening program. If you decide on completing correspondence courses you are required to complete two lessons per week in addition to community and in-house programming. This will be monitored by the Program Manager / Residential Counselor.

 Staff has the authority to enforce consequences for inappropriate behavior, lateness or missed classes in programming or school.

Residents in school full-time are to arrange babysitting with the Region.  Your Residential Counsellor can assist you with this.

COMPUTERS

Marillac Place has computer access on site available to residents. The computers are available for school work, research and personal use. Residents will receive login identification upon moving into Marillac Place, please keep you password private. These computers are to be used respectfully and safely, any residents who abuse these privileges will lose their complete computer login in and will not be able to access the computers. Any residents who allow any other residents use their logins will also be removed, please ensure you are the only one who

knows you password and change it if necessary. Any websites visited that pose risk (chat lines) or safety concerns to residents or staff will also result in losing computer privileges. The Residential Director will be receiving a monthly print off of the sites that all residents visit to monitor this. Residents are required to be off of the computers one hour before lights out and are not permitted with their children in the computer room.
RESIDENT MEETINGS

Resident Meetings are held weekly to aid staff and residents in the smooth running of our facility.  You may write down your concerns prior to the meeting in order for the concern to go on the agenda.  Problems can be discussed at the meeting or problems may be presented at any time to staff.  It is not appropriate to bring forth problems with an individual at resident meetings. Residents Meeting is mandatory and a non-voidable warning will be issued for absenteeism. 
RELIGION

We are an interfaith community.  Each person’s belief will be respected.  Feel free to ask staff for the nearest Church of your own denomination.

MONTHY COSTS

Rental costs are to be paid on the first of every month by 7:00pm.  If these costs are not paid on time a First Warning/Minor Infraction will be issued.  Every five days after another warning will be issued until residents pay the monies owed or a discharge is completed.

DISCHARGE

Discharges are conducted Monday to Friday from 10:00am to 6:00pm unless other arrangements have been made ahead of time with the Program Manager.  Residents are responsible for picking up their belongings within 24 hours of leaving Marillac Place; otherwise they will be disposed of. The resident is responsible for returning her room key and linens to the staff. Food hampers may be made available to you prior to leaving, speak with the staff on shift.
RE-ADMISSION

If your services at Marillac Place were terminated, you may request an intake after a waiting period of 60 days.

At this time appropriate staff will assess your circumstances.

WARNING SYSTEM

Marillac Place has instilled a three tiered warning system. 

A First Warning – Voidable can be issued for reasons such as inappropriate language, household responsibility infractions or curfew infractions etc. A First Warning may be worked off within a 48 hours time limit. If the warning is not worked off within the 48 hour period the warning becomes non-voidable.

A First Warning - Non-Voidable can be issued for such reasons as not attending school or programs, disrespecting staff or other residents, or not voiding a warning etc. 

The last Non-Voidable Warning received can be voided if no non-voidable warning is received for a one month period.

The fourth non-voidable warning constitutes a Special Contract.  If a resident does not receive another non-voidable warning within a five week time frame all previous warnings including special contract are voided. 

If the resident obtains an additional (5th) non-voidable warning the resident will be placed on Behavioral Reinforcement Contract. If a Behavioral Reinforcement Contract is issued the resident will lose any overnight and visitor privileges, it may be reviewed in six weeks to re assess the behaviors and possibly reinstate the privileges that were revoked.  The same process will be followed after the Behavioral Reinforcement Contract; the 10th non-voidable warning will constitute a Notice to Leave Marillac Place.

In the event of serious vandalism, physical abuse, possession of drugs or alcohol or theft a resident will be issued an immediate notice to leave.

HARASSMENT AND NITPICKING 

Harassment of any resident, visitor, or staff member of Marillac Place will not be tolerated. Harassment includes any verbal, physical, emotional abuse or intimidation. Harassment also includes unwanted or unsolicited comments regarding a person’s physical appearance, intelligence, parenting abilities, children, religious denomination or lack of, culture, background, or skills. If you wish to make a suggestion to a visitor, staff member, or resident of Marillac Place, please ask if they would like your opinion before you indicate your opinions, comments, or advice. Please keep in mind that Marillac Place is a home and a work environment for the people who interact here. Therefore, everyone in the home deserves the utmost respect at all times.

DO NOT GIVE ADVICE UNLESS ASKED!

UNACCEPTABLE BEHAVIOUR

The following behaviors shall be considered as unacceptable and will not be tolerated and may result in a termination of services.
- physical and/or verbal threatening aggression, assaults and threats

- any form of physical, emotional, sexual abuse or neglect of a child

- illegal use of drugs or alcohol

- possession of drugs and/or alcohol

- possession of a weapon.

- theft of house or resident’s belongings

- vandalism

- constant lack of cooperation with staff and house rules (see residents handbook)

- refusal to complete required forms (release of information)

- breach of Confidentiality 

-  non-attendance at compulsory programs

- smoking anywhere inside Marillac Place

- use of vile or offensive language

- other behaviors, active or passive, which seriously and/or consistently disrupt or interfere with the reasonable  

  functioning of Marillac Place or programming

- failure to abide by the terms of the admission contract

-refusal to pay required monthly costs for rent, food, telephone, and cable (if applicable) 

-medication found within the house.

RESIDENT’S COMPLAINTS


Residents are encouraged to discuss their complaints with the individual with whom they are having the problem.  However, every resident will have the opportunity to express concerns or complaints as follows: 

- Privately to one or more of the staff on duty

- In writing on a formal complaint form (this can be obtained from staff) at which time the staff on shift will provide intervention and complete a Complaint Response Form. A Follow up discussion and letter will be completed by your Residential Counsellor.
- If the complaint is not resolved, it will be referred to Residential Director.
All complaint paperwork is reviewed by the Residential Director.

All complaints regarding staff and volunteers will be forwarded directly to the Residential Director.

PRIVACY

Staff will work to ensure that your privacy is maintained. Staff will knock before entering your room, unless they are concerned for your safety.  Staff will attempt to check your room and your chores in your presence.  Please be aware that your room could be shown as part of the tour of Marillac but advance notice will be given to you.

CONFIDENTIALITY

Residents are asked not to answer the door.  It is the right of each resident to have her privacy respected.  Therefore, to ensure the confidentiality of others please remember the following:

Do not tell your family or friends who else is at Marillac, especially if it is someone they might know

Use first names only

Our staff and volunteers make commitments that they will respect your privacy and not share information about you inappropriately.

If a person is hospitalized, check with staff to see if this information can be given out

COURTESY/MANNERS
In the day to day living of so many people sharing the same place, you will undoubtedly become frustrated and/or upset at times. It is important for all of us to remember the value of “Please and Thank you”, to be generous in offering to help others, to be respectful of each other’s needs and preferences and to be understanding and forgiving.  We are all human and make mistakes.

If you have any problems or are anxious about anything, please feel free to talk to the staff, day or night, which are here to help you.

FIRE REGULATION

In case of fire, pull the alarm and leave immediately through the nearest exit.  Please read the fire procedures posted in each area.  Never, under any circumstances, ignore the fire alarm.
Fire drills are held on a monthly basis.  The fire alarm is sounded and the occupants go through the basic emergency plan:

- Use and location of fire alarms and fire extinguishers

- Duties of person who discovers the fire

-  Duties of supervisory staff

- Emergency exits through windows from basement and second floor in case Exit doors and Fire Escape cannot be used because of heavy smoke of fire.  Emergency Exit doors must remain closed at all times and free from obstruction.  

- They should not be used for exits other than for an emergency.

ON DISCOVERING A FIRE

If the fire is in an occupied room, all occupants are to leave and close the door.

Activate the fire alarm system – Pull the Alarm Box.

Immediately evacuate the building.

Once the building has been exited, meet across the street on the sidewalk so staff can account for all residents’ attendance.
STAFFING.
Residential Director

The Residential Director is responsible for the overall running of Marillac Place. 
Program Manager

The Program Manager is responsible to assist residents with reintegrating into the school system and build supports within the community. The Program Manager is available to assist with school work and provide daily support for all residents. She will also organize meal planning, household responsibilities and shopping with your assistance. Completes intakes and departures.
Residential Counselor
The Residential Counselor works with you as your Primary Worker and is available to you for goal planning and programming.  She will arrange to meet with you periodically, however, feel free to approach her whenever you need to discuss something or have a question. Assists with intake and departure.

Residential Support Workers
The residential support workers are always available to help you in any way they can when your residential counselor is not available.

Night Support Worker

The night support worker is available throughout the night shift to provide assistance, ensure bedroom inspections are completed and the residents are safe. 
RIGHTS AND RESPONSIBILITIES
WHAT ARE RIGHTS?

Every human has rights. Rights are laws that protect you.  Your rights belong to you.  

Therefore, if you think there is something wrong about the way you are being treated, you can use your rights to make things better.

KNOW YOUR RIGHTS

Until you are 18 years of age, your rights are covered by THE CHILD AND FAMILY SERVICES ACT, or THE YOUNG OFFENDERS ACT.

No matter what your age, you are included, so read on because the more you know about your rights, the more secure you will be.

YOU HAVE THE RIGHT TO BE HEARD

You are a person with thoughts and opinions.

YOU HAVE A RIGHT TO EXPRESS YOURSELF

While not everyone may agree with what you say, no one can disagree with your right to say it.  However, it is important to respect another person’s right to be heard and understood.

YOU HAVE A RIGHT TO PARTICIPATE IN PLAN OF CARE DECISIONS

You probably have some strong feelings about what is happening to you, and about your future.  In order to make the best decisions about your care; you must be part of the discussions.  It is YOU we are talking about.

YOU HAVE A RIGHT TO FREEDOM FROM CORPORAL PUNNISHMENT

No one – and we mean NO ONE – can hit you.  That means no spanking, slapping or verbal threats.  If you break the rules, you will face consequences, but they will be appropriate.

YOU HAVE THE RIGHT TO APPROPRIATE HEALTH CARE

Good nutritional meals, regular medical and dental care are all the things you need to stay healthy.  It is your right to stay in shape and while you are in our care we will do our best to help.

YOU HAVE THE RIGHT TO EDUCATION AND RELIGION OF CHOICE

When you are at Marillac place you have a right to the kind of education that lets you shine.  Your aptitudes and abilities are yours alone. An education that is right for you will bring out the best in you and prepare you for the future. 

You also have the right to follow the religion you wish.

YOU HAVE THE RIGHT TO BE INFORMED IN A SUITABLE LANGUAGE

It does not matter what people are saying to you if it is going over your head. Make sure that your rights are explained to your in a language you can understand. Ask questions if you want. Now, see if you can explain your rights to someone else.

YOU HAVE THE RIGHT TO UNDERSTAND RULES, DISCIPLINE PRACTICES, AND RESPONSIBILITY

You must understand the regulations at Marillac Place. If you break them, you also have to understand what would happen to you. 

Rights mean responsibilities. If you are acting out, you are probably stepping on someone else’s rights.

YOU HAVE THE RIGHT TO ACCESS

You have the right to see or talk privately to many people who are important to you. This means family, social and childcare workers, probation officers, or your lawyer. This means the Ombudsman and the ADVOCACY OFFICE too. An advocate can help make sure your rights are respected.

YOU HAVE THE RIGHT TO YOUR PRIVACY

Privacy means many things. It can mean being by yourself, or having your own personal property.  It can also mean privacy of mail. Privacy is very important to all of us, and as long as it is safe for you and your children, privacy is your right.

YOU HAVE THE RIGHT TO CONFIDENTIALITY

During and after your residence at Marillac Place.

YOU HAVE THE RIGHT TO YOUR OWN POSSESSIONS.

Unless the item(s) are deemed dangerous or illegal. A staff member may dispose of possessions that are left out in the open, as specified in the resident’s handbook.

YOU HAVE THE RIGHT TO THE ADVOCACY OFFICE AND COMPLAINT PROCEDURES

Some residents do not know what to do when things go wrong. All residents of Marillac Place have a right to know about how to make a complaint. You also have the right to know how to contact the Advocacy Office.

MORE RIGHTS

The right to appropriate clothing – warm in winter, cool in summer, clothes that are right for your age, and the age of your child. 

The right to recreation – games and sports are great for your head and body.

RESIDENTS WITH SPECIAL NEEDS

Some residents can benefit from rights that are designed to look after their special needs. Here are some examples:

Native Residents and Residents of Other Nationalities –

You have the right to grow up in your own culture. That means using your own language and practicing your own religion. No matter where you live in Ontario, you have a right to take your own culture with you.

Residents with Special Challenges –

If you are challenged, you may need care and training to get you ready for life in the world. You have a right to live as fully and happily as you can.

Teens of Special Interest –

You have the right to see your agency record if you are over twelve. If you are over twelve, you also have the right to be notified of court hearings and to attend them. You have a right to ask for a placement review (RPAC).

YOUR RESPONSIBILITIES

Your responsibilities mean someone else can enjoy his or her own rights. To make Marillac Place run smoothly and safely there are rules to follow. These rules vary and in some places they are stricter than others are. However, it is your responsibility to know what the rules of your home are. It is also your right to know what will happen if you break those rules. Then you can take responsibility for what your choose to do.

RESPONSIBILITIES OF MARILLAC PLACE UNDER THE CHILD AND FAMILY SERVICES ACT

Marillac is here to look after your best interests.

Marillac has the responsibility to ensure your rights by providing a safe, secure place to live – as close to a normal home environment as possible.

From food and clothing, to support and care, Marillac Place is here to help you thrive.

If you are having problems or you feel that your rights are being violated, talk to your worker or one of the Marillac staff.

If you think something is wrong, there are others you can talk to. You can talk to your parents, your lawyer,   or a good friend.

NOTES.
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